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VIA OVERNIGHT DELIVERY

October 1'4,2OL3

REDACTED - FOR PUBLIC INSPECTION

5929 Balcones Drive, Suite 200
Austin, TX 7A7U''42AO
Phone: 512.3 43.2544
Fax 512.343.0119

"1ti'll1ll"'
FCG Mail Room

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 t2rh Street, S.W.

Washington, D.C.20554

RE: Annual Report for conneaut Telephone company Pursuant to 47 C'F'R' $54'313 and

54.422,WC Docket Nos. 10-90 and tL-42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F.R. SS 54.313 and 54'422 Conneaut

Tetephone Company (the Company), Siudy Area Code 300600 is submitting a completed FCC Form

4g1to the Commission via its Electronic iomment Filing System (ECFS). Section 3005 of the Form

4g1 requires a privately-held rate of return carrier receiving high cost support to attach financial

information pursuant ro 47 c.F.R. s s4.313(fx2). The company maintains that the financial

information is confidential and is submitting through ECFS a redacted document as an attachment

for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 1'L-42'

conneaut Telephone company, by its authorized representative, hereby submits confidential

information pursuant to 47 C.F.R. S s4.313(f)(2), under seal, subject to the Protective order adopted

November 16,2oL2 in the above-named dockets.r The Company is providing to the Office of the

Secretary the original and one copy of the cover letter and confidential information for WC Docket

No. 1O-9O. The confidential information relates only to WC Docket No. 10-90. There is no claim of

confidentiality for any information related to wc Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr' Charles

Tyler, T'elecommunications Access Policy Division, Wireline Competition Bureau, in accordance with

the Protective Order.

r FCC Record DAL2-1857

Austin, TX o Bangaiore, lndia . Camden AR ' Dallas, TX o Houston' TX t Lubbock' Tx

Milchell. SD . Poltlanci,0R o Fapicl City, SD o Sioux Falls, SD

ir:. ',;.;::5',=.: ,'*.'* -fu- 7-i:- :' ,i-,:l
L."1..-i.r,,
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Marlene H. Dortch
October 14,2073
Page 2 of 2

The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, "CONFIDENTIAL FINANCIAL

INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92,96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE

FEDERAL COMMUN ICATIONS COM M ISSION."

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked "REDACTED - FOR PUBLIC INSPECTION."

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

@^"-p*
Lynette Hampton
Authorized Representative for
Conneaut Telephone Company

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. Ken Johnson, Conneaut Telephone Company



REDACTED. FOR PUBLIC INSPECTION

<010> Area Code

<015> Area Name

300606

CONEAUT TEL CO

2014

<030> contactName: PersonusAcshouldcontact Keonerh E. Johnson 0C1 Z \ "-

<035> contact Tel:f*::":Xl::liria.r 
in .r,rr rina <n?n> 

440-5e3-7rs1 fOO 
\

<039> Contact Email Address:
Email of the person identified in data line <030>

kj ohnson@suj.te2 24 . net

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> I / ll.-- check box if no outages to report

(com plete oft o ched workshed)

( com p I ete ft och ed worksh eet )

(check box whil complete)

-ixsffiM

l4lE{L}&SSq

l_!_ll____!_)

[ / I /']ll

ll-------tffi

Unfulfi lled Service Requests (voice)

Detail on Attempts (voice)
!-.,I
I | @ftochdnctiptNedocument)

Unfulfi lled Service Requests (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

<300>

<310>

<320>

<330>

<400>

<410>

<470>

<430> Number of Complaints per 1,000 customers (broadband)

<44O> Fixed

<500> Service Quality Standards & Consumer Protection Rules Compliance
.51Orm
<600> Functionality in Emergency Situations
<610>w
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliatesa A.
<900> Tribal Land Offerings (Y/N)? tJ (9
<1000> Voice Services Rate Comparability
.rororF 

^ A
<1100> Terrestrial Backhaul (Y/N)? L9 U
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicate certilicotion)

( oft oched d escripti ve d @u men t )

(check to indicote certificotion)

( aft och ed d $criptive d Gu nen t)

( c om plete atto ch e d w qksheet)

( com plete aft o che d w qksheet)

( com pl4e aft o ched wqksheet)

(if yes, complete aftoched wilksheet)

(check to indicote certilicotion)

( oft och d scri ptive d o cu ment)

(il not, check to indicote certilicotiill

( cm plete aft d ched wotksheet)

I cffi plete oft d ched wuksh eet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rate-of-Return corriers offilioted with Price Cop Locol Exchonge Corriers

(check to indicote certilicotion)

( cotu pl ete ofr oched wotks h 6)

(check to indicote certificotion)

( com p lete ottached works h eet)

Rate of Return Carrierc, Proceed to

101'11t2013
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REDACTED. FOR PUBLIC INSPECTION

300606<010> SludyArea Code

<015> StudyAreaName coNNEAm TEL co

<020> Program Year 20L4

<o3O> ContactName-PersonUsAcshouldcontactremrdinsthisdata Keilneth E- Johson

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<o3O> 440-s93-?151

<039> contactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> kjohnson@suite224.net

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or u Recipients

certify that I am an offiet ofthe reponint carier my responsibilities include ensuring the accuracy ofthe annual reporting requirements for univeffil scMce support
ecipients; and, to the best of my knowledge, the inrormatim repoded on this form and in aoy attachments is accurate.

lame of Reportinc Carrier:

ignature of Authorized Office.: Date

'rinted name of Authorized officer:

'itle or position of Authorized Officer:

'elephone number of Authorized Officer;

tudy Area Code of Reporting Carrier: Filinc Due Date for this form:

under Title 18 of the United States Code, 18 U.S.C. 5 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

10111t2013
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<015> StudvArea Name COMAM TEL CO

<020> Proqram Year 20!4

<030> ContactName-PersonUSACshouldcontactregardingthisdata Kenneth E Johnson

<035> Contact Number - Number of 440-593 -7151

<039> contact Email Address - Email Address of Erson identified in data line <o3o> kjohnson@suiEe224 .net

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO 8E COMPTETED BY THE AUTHORIZED AGEITT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF o, Ll Recipients on Behalf of Repoding Carri€r

certifythat(NameofA9enti3authodzcdto3ubmlttheinfomationreporiedonbehalfofthereportlngcarrieI.

rgent; and, to the besi of my knowledge, th€ report3 and data provided to the authorized agent is accurat€.

I

lame ofAuthorized Asent: Lynettse

lama of Reb Carder: CONNEAUT TEL CO

isnature of Authorized Officer: CERTIFIED oNLINE Date: 10/11/2013

ofAuthorizedofficer: Deanna Brown

ltle or @sition of Authorized officer: cFo

number of 1666"... 440-593-7138

itudv Area Code of Rercrtins Carrier: 3 0 0 6 0 5 Filinc Due Date for this form: 10/1sl2013

Persons willfully making false statemenb on this form can be punished by fine or forfeiture under the Communications Ad of 1934, 47 U.5.C. 55 502, 503(b), or fine or imprisnment
under Title 18 ofthe United States Code, 18 U.S.C. 5 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reportin8 Carrler

te data reported herein based on data provld€d by the reportlng carier; and, to the best of my knilledg€, the lnformatlon reported hereir is accunte.

lame of ReDortins Ca.rier: CONEAUT TEL CO

,lame of or Eh ofAdent: LynetEeHamPEoa

;ignature of Authorized Arent or Emplovee of acent: CERTTFTED oMrNE Date: La/lr/20L3
name ofAuthori2ed AEent or E rofA{ent: Lynette Hampton

'itleormsitionofAuthorizedASentorEmoloveeofAeent Authorized RepresentaEive

number of Authorized Aeeht or Emoldee of Arent: 512 -343 - 254 4

;tudv Area code of Rercrtinq carrier: 3 0 0 6 0 5 Filine Due Date for this form: 70 / a5 / 2ot

18 ofthe United States Code, 18 U.S.C. 5 1001.

10t11t2013
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Attachments
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LINE 510. SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

The Conneaut Telephone Company complies with applicable service quality standards and consumer
protection rules as required by the state regulatory commission and the Federal Communications
Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange

Tariff, which is approved by the state commission. The Company's tariff contains provisions regarding
its customer service and protection practices, including resolving disputes with the Company, applying for
service, the classification of business and residential rates, deposits, billing and payment for service,
refusal, disconnection and cancellation of service. The tariff is available for customer review in the
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers. Rates,

applications and certain terms of service are also available on the Company's website.

Service quality standards are established by the state commission and the Company consistently meets or
exceeds the standards and provides reports to the state commission, in accordance with the state

commission's rules.

The protection of customers'privacy and information is of utmost importance and the Company has a

policy and established operating procedures that comply with the FCC's Customer Proprietary Network
Information (CPNI) rules (47 C.F.R. $$64.2001-64.2011). Certification of the Company's compliance
with CPNI rules and a description of the Company's operating procedures that ensure compliance are

filed at the FCC annually.



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

REDAcTED - FoR puBlrc 
Hgle6sddilnspBctcd

ocT 2 1 2013

FGC Mail Room

The Conneaut Telephone Company is able to function in emergency situations. The Company has a

reasonable amount of back-up power to ensure functionality without an extemal power source. Standby

power generators are supplied at the central office, remote switch sites, and repeater sites to ensure

functionality without an external power source until power is restored. The network is capable of
managing traffic spikes resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company's ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there

is a restoration plan in place for expeditious reoovery of service, including splicing of damaged facilities
when warranted.
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ReceNed & tnspeoted

00T a 1 ?010

LrNE t2t0 -TERMs & coNDITToNS oF vorcE TELEpHoNy LrFELrNrEOQffall Room

Conneaut Telephone Company (the Company) offers Lifeline subscribers discounts to the

monthly residential basic local exchange service rate. The local exchange service rate includes

an unlimited amount of local calling minutes. Additional charges for toll calls associated with
the stand-alone residential access line are billed at the rates of the long distance carrier chosen by
the subscriber. Lifeline customers may subscribe to other packages and custom calling features

at the standard rates offered to all customers. The Lifeline discount will apply to the portion of
the package that is for basic local exchange service. The attached pages from the Company's

tariff include the terms and conditions for Lifeline and the rates for local exchange service.



Conneaut Telephone Company
Conneaul Ohio

REDACTED. FOR PUBLIC INSPECTION

Section No. I
Fourth Revised Sheet No. 2

Replaces Third Revised Sheet No. 2

P.U.C.O. NO.7

EXCHANGE RATES

The local calling area embraces all calls between statioos bearing the designations of Conneaut,
Kingsville and Pierpont.

The classification and rates provided in this section apply at any point within the Base Rate Area
which is defined as all territory in the exchange lying north of Route Interstate 90.

Payphone: ..r.. !ri...;r.....!...
Coin Operated Telephone Service Access Line .............. $ 12.15
Coin Supervision Additive S 7.20

The classifications and rates following apply at any point within Zone A which is defined as all
territory in the exchange lying south of Route Interstate 90.

Business - Primary Line ........... -............

Monthly
Rate

$ 21.1s 0)
$ 16.0s (DResidence - Individual Line ............

Payphone:.....
Coin Operated Telephone Service Access Line .,............ $ 15.15
Coin Supervision Additive $ 7.20

Max. Ratg

$ 21.1s (r)
s r6.0s 0)

*"g;lffir

Max. Rate

$ 18.1s 0)
$ 13.05 (r)

FOC Ma\\ Hoorn

Anniversary
Date

Aug. 1,2012
Aug. 1,2012

Aruriversary
Date

Aug. l,2012
Aug. 1,2012

Issued: July 1,2012 Effective; August l, 2013
In Accordance with Case No. 90-501S-TP-TRF

Issued by the Public Utilities Commission of Ohio
Ken Johnson, General Manager

Conneaut, Ohio



Conneaut Telephone ComPanY

Conneaut, Ohio

REDACTED. FOR PUBLIC TNSPECTION

Section No. 5
Original Sheet No. I

P.U.C.O.NO.7

LJFELINE/LINK.U P." REOU I REMENIS

A. CENERAL

l. Lifeline shall be a flat-rate, monthly, primary access line service with touch-tone service or

the Company may offer any other packages/bundles of service, if available to customers, less

the lifeline discount and shall provide all of the following:

a- A recurring discount to the monthly basic local exchange service rate that provides for

the maximum contribution of federally available assistance;

b. Not more than once per customer at a single address in a twelve-month period, a

waiver of all nonrecurring service order charges for establishing service;

c. Free blocking of toll service, 900 service and 976 service;

d. A waiver ofthe federal universal service fund end user charge; and

e. A waiver of the telephone company's service deposit requirement.

B. REGULATIONS

l. Lifeline Assistance is available to residential customers who are currently participating in one

of the following federal or state low-income assistance programs that lirnit assistance based

on houehold income:

a. Medical Assistance under Chapter 5 t I I of the Ohio Revised Code (Medicaid) or any

state program that might supplant Medicaid;

b. supplemental Nutritional Assistance Program (sNAP/Food Stamps);

c. Supplemental Security lncome (SSI) under Title XVI of the Social Security Act;

d. Supplernental Securify lnsurance - blind and disabled (SSD)

e. Federal public housing assistance, or Section 8;

f. Home Energy Assistance Programs (HEAP, LIHEAP, E-HEAP);

g. National Schoot Lunch Program's Free Lunch Program (NSL);

h. Temporary Assistance forNeedy Families (TANF/ohio Works); or

i. CeneralAssistance(includingdisabilityassistance(DA))

lssued: May l2,20ll Effective: May 12,201I

ln Accordance with Case No. l0-1010-TP-ORD and I l-2939-TP-ATA
lssued by the Public Utilities Commission of Ohio

Ken Johnson, General Manager
Conneaut. Ohio



Conneaut Telephone Company
Conneaut, Ohio

REDACTED. FOR PUBLIC INSPECTION

Section No. 5

Original SheetNo.2
P.U.C.O. NO.7

LIFELINE/LINK-UP REOUTREMENTS (Continued)

B. REGULATIONS(Continued)

2. Lifeline Assistance is available to residential customers whose total household income is at or

below one-hundred fifty percent (15070) of the federal poverty lwel'

3. The Telephone Company shall require, as proof of eligibility for Lifelinc Assistarce, a

document signed by tlrc customer, certifoing under penalty of perjury that the customer is

receiving benefits from one of the programs identified in Section B.l above; identifr the

speoific program or programs from which tJre customer receives benefits and agree to noti$
the carrier if the customer coases to paxticipate in such progratn or programs. If a eustomer b
applying for Lifeline based on income, see Ssction 8.5.a-g for examples of income

documentation.

4. The Telephone Company must verifu Lifeline service eligibility for customers who qualify

through household income-based requirements consistent with the FCC requirements in 47

c.F.R- 54.

5. Consistent with federal law, examples of acceptable income documentation includes the

following:

a* State orfederal income taxrehrn;

b. Curent incorne statement or W-2 from an employer;

c. Three consecutive months ofcurrent pay stubs;

d. Social security statement ofbenefits;

€. Retirpment/Pension stat€ment of benefits;

f. Unemployment/Workmen'sCompensatbn stat€mentofb€nefits;

g. Any other legal document that would show cunent income (such as a divorce docree or
child support document).

6, Customers qualiffing for Lifeline with past due bills for regulated local service charges shall
be offered special payment arrangements with the initial payment not to exceed $25.00 before

service is installed, with the balance for regulated local charges to be paid over six equal

monthly paymenG. Lifcline service customers with past due bills for toll service charges shall
have toll restricted service until such past due toll service charges have been paid or until the
customer establishes servise with a subsequent toll provider.

7, All other aspects of the state-specific lifeline service shall be consistent with the federal

requirrments. The rates, terms, and conditions for lifeline service shall be tariffed in
accordance with Rule 4901 : I -6- l I .

Issued: May 12, 2011 Effective: May 12,2011
ln Accordance with Case No. I0-1010-TP-ORD and I I-2939-TP-ATA

Issued by the Public Utilities Commission of Ohio
Ken Johnson, General Manager

Conneaut Ohio

I

I
I

I

I'

I
I



Conneaut Telephone Company
Conneaut, Ohio

REDACTED. FOR PUBLIC INSPECTION

Section No. 5

Original SheetNo. 3

B,

P.U.C.O.NO.7

LIFELINE/LINK-UP REOUIREMENTS (Continued)

REGULATIONS (Continued)

8. The Telephone Company shall provide wrisen notification to the oustomer applying for
Lifeline service that is determined ineligible for Lifeline service and shall provide an
additional 30 days to prove eligibility.

9. The Telephone Company shall provide written customer notification if a customer's Lifeline
service benefits are to be terminated due to failure to submit acceptable documentation for
continued eligibility forthat assistance. The lifeline customer shall have an additional sixty
(60) days to submit acceptable documentation of continued eligibility or dispute the findings
rcgarding termination of benefits.

10, The Telephone Company shall establish procedures to verify an individual's continuing
Lifeline eligibility for both program and income based criteria consistent with the FCC's
requirements in 47 C.F.R. 54.409-54.410,

ENROLLMENT PROCESS

l. Existing Customers

a. Customers with dial tone wanting to establish lifeline seruice should complete
and submit a Company lifeline application, and prcvide documentation if
applicablo, within 15 business days of requesting the discount.

b. The Company will review the customer's lifeline application to determine
customer's eligibility within l5 days.

c. If the customer is eligible for the lifeline discount, the Company will credit tha
customer's bill retroactive to the date of customer's request for lifeline service.

d. If the customer does not retum the application whh the appropriate
dooumentation, if required, within l5 business days, the customer will need to re-
apply for lifeline discounts. Should the Company d€termine thd I customer does
not qualifu for lifeline assistance or ifthe custom€r submits incomplete
documentation, the Company will provide written notification to the customer
and give the customer an additional 30 days to prove eligibility. If after that
additional 30 days the customer has failed to prove eligibility or provide the
necessary documentation, the customer must re-apply for the lifeline discounts,

2. New Customers

a, Customers applying for new service and requesting to establish lifeline service
should completE and submit a Company lifeline application, and provide
documentation if applicable, within l5 business days of requesting the discount.
The Company will process the lifeline application without delaying the
installation of new service.

b. The Company will review the customer's lifeline application to determine the
customer's eligibility within l5 days.

Issued: May l2,20ll Effective: May 12,201I
In Accordance with Case No. I 0- I 0 I0-TP-ORD and I I -2939-TP-ATA

Issued by the Public Utilities Commission of Ohio
Ken Johnson, General Manager

Conneaut, Ohio

C.



Conneaut Telephone Company
Conneaug Ohio

REDACTED. FOR PUBLIC INSPECTION

Section No. 5
Original Sheet No. 4

P.U.C.O. NO.7

LIFELINE&INK:UP RE9IIREMENTS (Continued)

C. ENROLLMENT PROCESS (Continued)

2. New Customers (Continued)

If the customer is eligible for the lifeline discount, the Company will credit thc
customer's bill for installation charges and the monthly discount retroactive to
the date the customer's service is established.

If the customer does not return the application with the appropriate
documentation, if required, within I 5 business days, the customer will need to re-
apply for lifeline discounG. Should the Company determine thd a customer does
not qualify for lifeline assistance or if the customer submits incomplete
documentation, the Company wi[ provide written notification to the customer
and give the crstomer an additional 30 days to prove eligibility. If after that
additional 30 days tle customer has failed to prove eligibility or provide the
n€ccssary documentation, the custom€r must re.apply for the lifeline discounts.

D. INCOME ELIGIBILITY

t. The Telephone Company must veriff through acceptable documentation that a customer
qualifies for Lifeline Assistance. Such verification must be performod within 60 days of a
customer's service establishment. Examplos of inoome documentation are identified in
Section 8.5.a-g.

Regardless of when the Company completes the verification process Lifeline benefits shall go
back to the date the qualified customer established lifeline.

The Telephone Company shall provido written notification to customers ttrat do not qualiff for
Lifeline Assistance. The notice shall give the customer an additional 30{ay opportunity to
prove eligibility or dispute the company's determination.

Written notification must include: I) the earliest date termination of lifeline benefits will ooour
if the customer has been receiving the benefits or the last date the customer has to provide
documentation to prove eligibility to rec,eive the bcnefits; 2) the reason(s) for termination of
Iifeline benefits and any actions which the customer must take to demonstrate continued
eligibility; 3) contact information for the Telephone Company; and 4) a statement explaining
who customers may contact in the event of a dispute.

If a customer disagrees with a company's flmdings regarding eligibility for Lifeline Assistance,
the customer may file an informal/formal complaint with the Public Utilities Commission of
Ohio.

d,

,,

3.

Issued: May 12, 2011 Effective: May 12, 201I
In Accordance with CaseNo. l0-1010-TP-ORD and 1l-2939-TP-ATA

Issued by the Publis Utilities Commission of Ohio
Ken Johnson, General Manager

Conneaut, Ohio



Conneaut Telephone Company
Conneaut, Ohio

REDACTED. FOR PUBLIC INSPECTION

Section No. 5
Original Sheet No. 5

P.U.C.O. NO.7

LIFELINE&INK-UP REOUIREMENTS (Continued)

E, VERIFICATION FOR CONTINUED ELIGIBILITY

l. The Telephone Company must notiS customers at least 60 days prior to th-e company's-

pending Ermination of the customer's Lifeline Assistance if the customer faits to submit

acceptable documentation for continued eligibitity for henefits. Such notice willbe seParate

from the bill and will includc: l) the earliest date termination of lifeline benefits would occuq

2) the reason(s) for termination of lifeline benefits and any actions which the customer must

take to demonstrate continued eligibility; 3) contact information for the telephone company

and 4) a statement explaining who the customer should contact in the event of a dispute.

2. Should a customer fail to submit proper documentation within the 60 day period the

Telephone Company will terminate the customefs lifeline benefits and require the customer to

re-apply.

lssued: May 12, 201 I Effective: May 12,201I
ln Accordance with Case No. I0-1010-TP-ORD and I I-2939-TP'ATA

Issued by the Public Utilities Commission of Ohio
Ken Johnson, General Manager

Conneaut, Ohio
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FOC \Ira\\ Roorn

TI{E CONNEAUT TELEPHONE COMPANY
and Wholly Owned Subsidiary

FINA}ICIAL STATEMENTS
AND

SUPPLEMENTAL INFORMATION

Years Ended December 31. 2012 and 2011
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Ln{qsesder}t;lrditc{s' Repnrt

Boud of Direetors
Tbe Conneaut Telephone Compnny
Cosneaut,0hio

We have udi{{St aegoyrpanying consolidaied balsnce she€ts of THE CONNEAUT
TELEPHONE cOMpAbry and itd wf,ofiv oramed subsidiary, c"Uf*-Sult"-sor, iiii"-* 

"fDeccmbcr 3r, 201?, and 2.01t, and the rirated;;;rrd"tA';&r'*"t ,f k**r,-ituiox
*arnixgs, and cash flows ry4.p*o9p*y-rng schedules, ftr td t ars then ended. 'ihffi fgrancistg-HT fglljrynsibility.of the Campany's **"$S*unjt our responsiuiury ir io opr**t
ao opruon on these financaal st8lem€nts based on our audit.

We did nnt audit {he financisl ststements of the Ohio RSA I limited partnershipo in which

ffiff
gyin!ry,-insofar as it mlates to the amounts inctuded foi ttre partueri*p innistu-nt aifr*rruer
31,.2012 and the incone f*r tha year th*n encled, is Uasetf *Uroi rtre;rp"* of tnu-ott*
urditors"

We couducted our audits in accorda::ce with U.$. -genrmlty accepted nuditing stendards.Tl"ry standards regr;im tlratwe plan-and perfonn the audiito ;td" reassnnbii r*"r?**[*froot
w&ethff the tinancial statements are &ee of rnatarial mixstatsment A.n audit inctuaes eiemiaing,
on 3 kst basi& evidancc suppoting the amounts aod disclosuria i" th*-fifiil;i *t.i-**x. *"audir also includEs assessinf the accounting.principles 

"s*a 
*a rignifi.rri;rdrxr#**A, Uy

ma:lagemenf es well as evaluating.the overall financial statement pf,rentation. We telievc thafow audils provide a rcasonable basis for ow oFmron

II.o.ur gfrmisa the ?012 and 2011 consalidated finnnc"ial statements, rcfer:*d to above
preseut fairly, in all m*terial rsspects, the finenrial position of:Xi iOXNiief:f fmif:frUAue
COMPANYaUd its wlrolly oyqed subsidiary as ofIacember 310 ?012 andl6ll, and the iespfx
of their aperaticnr md im c*xh floxs for the yeax ttrran ended in confurmity with U.S. gun**lly
accepted acco unling prinuiples.
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Our audit was conducted for the purpose of fonning an opinion on the basic financial
statements taken as whole^. 16E- srrpplemental information plesented on pages 24 tbrough 33 is
presented for-purpos-es of additional analysis and is not a-required purt- of the basic fr'nancial
statements. Such information has been subjected to the proce-dtres ipplied in the audit of the
basic frnancial statements an4 in our opinisl, is fairly stat;d in all mat#al rcspects in relation to
the basio financial statements taken as whole.

June 19,2013 >r*^A, eflprnt)h-

la
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3



RE$ACTEO . FfiN TUBLIC U{SFECTIST{

SXAf-gh{8"!.l3S.Or BSIAIr{ED $*ffi:ii}$Gq

YfiE CON:\IH.AIff TX&HPHO3.TE CO}dPA$T
md 1{holly Owns{ Subridiary

Years findml nece:nber 31

BATAT€E AT BSGIN$IT{S QT }ES,R

Add: Sriorle*od Adjustruent (Nnte 8)

ADIUsrm BAIAIIeE*f,mSffi :{}mffi "-8"S"-1f, m*e

Lasg: Net Lors fqr thePeriod {Page 3}

$ubtotal

Lcsr: Dividmd.s uBPr*f$n*d Stoek O{$te $}

trividmd* *n Coxmoa Stock

TataiDividmds

sAI.AS*#m,ST EHn.Or YEAR - C03{S.i}l,InAffiI}

BOOKVATIJf;.RTK {NorE roi

sArrJ'{s'{G$ {r-Q$s} }rill"$t{sa& {}iCITE 1r}

The arcompanyirg :lstes ar* att furtegral part of *rec fi:rancial $t*remer:ts,

4



nESAITEB - FSS TUBL|C u*$PE[ns]t

$IArc$mN l5 ils CA$H }L$W"S

TTTE EO};NHALIT ffiLEPT{OHB COMPA.}rr
and \Yh*lly 0w:e* $*bsidixry

Yqsr*.Rndd Hn*embejl" ?$I"3 and 201t

3fit2
C,$-SH sl*#Ttts ERSSd CIPHKATIITIS AfIIYIfiSS:

Cash&xcaivsd Eoru Cuut*mrr$,, $ts.
Interest, Dividends rnd Ccpital Gains - net
Intorerl Psid

CauhPcid to Supplieru, Hmployeer end Xd#ivc Sxp*n*es
TaxeePaid

}iet CsshProvidsd by Operaring Aerivities

cAsH rl,nws p&gM,s{vEsys{s A{TI1/rTS,S:
Acquisitioa of fixed Assetr
Dickibutions*oan Fartuersldpe - Celhrlar

- Sriggr Ner
Net Froceeds $ncreaxe) &om RTFC Certificcre

I{rt Cr$r Prcvided {u*ed) by Invcxtir:g *.clivitis*

PruEeudr frnrn New &TFC Re$n*ncsd Ls{tr
Fnynff nf &rmcr eTm T*rm Loan
Frincipnl Palrrrlents -RTFC Tmt Lnnns

- R'I}C Linn cf Credit
- Capitst Lea*e & Yeiucbl.nans

Faycffuf V*rieles baftle Ssle & Lease&ac-k

Prorssd* &nm RTTC Line of Credir
Dividond Payxm*s

Set Ca*h UxuJ Lry Finaneing Autivirles

L{#,I rysnsA$n .(pxffis**}x} s{, 0asH $}w CA$ILEOUIydJ.TNI$

Cash and Cxh Equivclents at Beginning uf year

cA.$H.r*r!tn qAsI{s"sgn{Ar,BNTg Ar H?{n fir yfi$n

Thn aucorupauyiug notrn are an integral part of tht*e firlgncifll statsrnrnts,

5



REIIACTIS - FAX rUEt-tC lr*grEfiTmH

$T&3EM$NI'$,tlr: C,{SH fi#W,S {Cont d}

THT (SHNEAIJT TIELEPHO}TT COMPANY
and Wt*lly Own*d $ub*idiary

3mrs..En$"s$ Uq*rmbq,,*,[" ?il],? anC;$ll

?0i2 20ll

B$$8N-c-lg;g;1pg s-r hlEI ffi oML ISlgg[_eAS[I
IK(}vlI}so H 

y {)pEnA r[N{i &L' II-yr ilS$:
lSetlncomc (toss) (Fage 3)
Adjustmer:ts (o *cnnaik Nst lx6&me nnd Net Cnsh

Provided hy 0perati*g *.etiyitir*;
Deprec i*tian ud Amwrizfr tian
Non-Cash - Farsrexhip (Ineume) Loss -Cellulsr
Nur,Carih - [,nss cn Yehiqla SakJiuur*ehmk
Non Cgsh - Trcasury $tnak}ension Contributisn
I)Ecrease in fi.eceivabl$s
gncrease) Desease ir prcpid Items

{Inrreaxu} in lJnamr:rlirsrl Sinxncing C}rsrs
Degreax€ in lrrla&xids & $upptrie* lnrcntory
lncrease {t}ecremse} in Osferrpd Ts}r Ass*tlliability
Inr**s* {Se*rearn} in "&ccountx Fayable
Inersaffi in Arlvanc* Billings
trcrrssc {Scercnse} in A*crued Tn*es
ln*raasE in,{rcrued Siyirlsnd l!*yrble
Incre*so p**reaso) ia Accrued pension Contributior-Net
hcressa (Dcereax*] in Sthr A*cru*d Expcnscs
Pc$cion &rycns* - Non Cash
Increa$E (Decreaso) in Ac*rued Retircmnnt Heslth Benrelits.

Other Past Rrtircnremt Benefit Paynenrs Mad*
Ottrrer Con:pr*hsrsivs Iacoms Nsr-Ca6h Adjustments
Otl*r Non-Crsh Adj u*tncntr

Total Adjustnents

$xel"c*..$Hp,eq.ym$i),,s.y,s?.seArrso_As^w$&s

The accarrpanying x*t** *ro un integral pnr-t cf drxe finascjsr $ntemnnil"
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RENATTEO -FON PU8I.I* II*SFECTMH

NCIT&$- f,p, rr,$IANCIAt S?ATEMEIiI TS

The Conne*ut Telepkore Compa*y

*ecembcr 31. ?,S1?

The arco,rxp*nying n$ics arn an inixgral part of ih*na finansifl] sta:ementfi"
?



HTNACTED . FOF PUBI.I* I]*SFEf,TIfrH

I.ru)TE$ rO f,,ffSifur#[" $TATEI,ffi$T$

T"he Co$nssut ?"elephanu Company

DEcembsr3l.20l2

The accompsnying natcs *ro nn intcgal part of thw fina:rciatr ststeme*tr-

*



R€DACTEI! - FOn PUBLII !I*$FECTIS!0

r'{or.E'.$ .Iq,r*:fa$rcrAL srArE&sffit$

T?rc Coaaeaut Yel&phorie Cou:paay

Th* nccompmyirg nttes ue ar integral part of these financinl slaternents,



n€sAcTEo -Fon pu8t-tc tiltsPE[Tm$

No'IIir$ TO SINANC"IAL S',TATEMk;N'tg

?hc Cnnilsnut Telryh*ne froxpnny

**Emkrfl-"LQk

'Ihe arcoxpcnying noles are rn i*tegral part of *rsw linancio^l ttatemerts.



REBACTEB . FCI& TUBLIC ilESPE*TIfiH

xffgEs Iq FrNA${r,&t srArEMENrs

Thr f,cnncard Tclephrnc Cnnrp*ny

Fece*rbei 31.2012

Th; aNnmpanying nsles are an infegmt pNrt of thrse linanclal *trrtemesls"



REIIACTED -F$n FUELlC tt{SFECng}l

NOTE$TW

ThE Couneaut Telephore Compary

The aeuur:psn]'in& nntes are *n int*gratpsrt fif fu finrnci*l rtatemenb"



REn*CTED - rS* pt"rBt-tc $*SrEsTlfi H

NOTES TO rrNA$lCtAJ" $T4,'r UMturyTS

Th* C*nffi srrt Telephoce C ornpr:ry

Decnmbs*}L 1"$""i"*

The **ccmpmykg noxsx arn an intrgrul part *fth*c* financiat statsmcnts.
13



NEN*CTE8 . FOR PUBUC If{SFEgTffiH

Nry{$S, 1 *,r,,m*}$c:Ar "$,r*xBffi{3s
fte Conmrt Telephono eomp*ny

.trrrqmbrr 31. ?013

lke aecnmpanyiug n*t*s nre an integral purt of th*s* *naaeial $tetsmerts.
r4



REX}ACTEO . FOH T$BLI* $ISFECTISI'

NoTES TO AINANCTAL STATEM4NTS

The eonneaui ?elq&ona Ccmpany

Sqgpnnbrr 31. ?t)I3

Tlte ac*an:punying uiltes are an integral ;:art ofth*re fina;neixl $tarsments.
15



nEB*CTEB - F*n PUSLIC ${$PECnSH

NOTA$ ? * FINANCIA},, ,$x,E#pMFl{rS

The Cmrseut ?elefhono Cou:psny

$**sm,}sri].3$l3

Thc rmrmpanying xotes nre an integral part ofthcse finanuial *tatemwtr.
r6



REOACTEB. F** PUBU* IilSPEBNSH

NqTs$ T0.FI|'{A}.1(IA"L ff,fATPME}{3S

Th* Co**enr$ Telryh*ne Ccnrp*nY

S*csmb.erlL3il13

The mompanying*otex aro alr integral par{ rf Lrese financial statememtr.
li"7



RESATTED -F*X PIJ&LIC il{SPESTISH

NOTES TQ FrN+blql,&L STATEMENTS

The C+ansq::t Tekphone Company

Hw*mbrq.}1^.?Sl?

Th* acounps$yLng nptes are an integrul plrt ot these finercial statem*uta



fiEI}ACTED . FO& FUBUS IT{SFENTMH

Na,[Es rs.USSNq]At sXAIS}tdH:l'Is

Tbs Cnn&ssut'f*i*phon* CaxPunY

r*eqqherSI. ?0"1*

?he accoxrpmyi*Snotss ff$ all integrnl pnrt uftkrs* firanuial slatemsxlts.
T$



REBACTED . FSN PUSUS IflSTECTISH

l{srEs To }'IN*NCIAr $Xi.rEh{-SNTff

The Conmaut Telephoue Cumpany

Thr aecrnrpnnyiug notm are an intopal part of theue fingneial stsrement$"
?0



RENACTEE. FOB PTTBL'I ItrSPEC?MH

ryfilHS Iq rBreS'rcrAl sT&. 3[dENTS

Ths C*rreaut Teiepho*e Company

Ilr**mhgi 31, i{}i?

The arxrmpanyfuIg nsrefi srs m integrxl part ofth*ra firancial *htem*xrts.
2l



TEDACTED . F*N PU&LIS SNSPEINTH

NS, T_ES TO gqs&N$r.{h{,f $T*TEil{BNIU

Th* Comesut ?*lephane Compnny

Ileosrn,k*r.3l. ?0tA

The acemperying notm axf an integrxl prrt ofthes* 'frnascisl stat€me#s"
)1



REI}ACTEB . FfiN PUEU* I}T$PEANS};

N0r$gl:O rw,sM;IAL.f;XA?,SS{aNT*

Thr (nnrwm:t Telcph*nx Cr:rnpany

December 3]. ?01?

The aceompanyingnotm am an integral part nfth*se finsnei*l rtatem$*p.
77


